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Bizdaily 23 June 2021 How to communicate 

to communicate across cultures 

subtle differences 

to throw sth into the mix 

resentment 

disintegration of trust 

to get in the way of high performance 

a minefield 

to get it wrong 

lower down the chain 

be empathetic 

vulnerability 

to survey sm 

impersonal 

to lack empathy 

to avoid tough questions 

authentic selves 

inclusion 

in an ideal world 

a nightmare scenario 

workplace horror stories 

a fallout 

pay disparity 

to leave prematurely 

to chase sm up on tasks 

an eye-popping example 

wires get crossed 
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to repel a shopper 

a level of interaction 

to create a negative perception 

to smooth transactions 

a sense of ownership 

strong centralisation 

to break down the hierarchy 

to pledge sth 

a fierce woman 

to get carried away 

a minor issue 

the matter of formality 

to stay off topic 

to adopt cultural norms 

to set a tone 

first impressions count 

 


